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E-tickets

n e-ticket is a reservation in
an airline’s computer
system, one that advises
them that the customer has a
ticketed seat confirmed on a
particular flight. When a customer
is issued an e-ticket, there’s also an
e-ticket receipt that’s printed out
afterwards. The e-ticket receipt
looks similar to an old-style paper
ticket but doesn’t need to be
presented at the check-in counter
on the day of the flight,
it only serves as proof that the ticket
was issued.
To check in with an e-ticket, the tourist needs only to provide a valid passport or
government issued ID so the agent can pull up his record in their system.
The check-in agent then provides him with a boarding pass to take to the gate.
It is recommended, however, to keep the e-ticket receipt throughout the trip as it
serves as proof of the reservation in the event of a computer problem.
Travelling with e-tickets gives customers the added benefit of not having to have
valuable paper tickets with them during their travels, thereby avoiding the risk of
theft, damage or loss.

Southwest Airlines is credited with offering the world’s first e-ticket in 1994.
A 2007 survey by IATA (the International Air Transport Association) said that 97%
of all tickets worldwide are now issued as e-tickets. Environmentally speaking,
IATA estimates that e-tickets save an equivalent of 50,000 trees per year by
eliminating the need for the paper used to print them. Airlines still offer paper ticket
options but usually charge steep fees for them, upwards to $50 for the service.
Paper tickets still exist! There are airlines in
the world, albeit not many, that still issue
paper tickets for their flights, mainly
because updating their outdated ticketing
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departure airport code: £
arrival airport code: G
airline code and flight numb

ersl

class of service and travel dates: ....................

place and date of issue: ...
electronic ticket number: .....
PasSeNger Name: ...
validating carrier: .....................

this means that this document can’t be used to board your flight: ...

Imagine you are

Mr Sonigo secretary.
Look at your boss’s
e-ticket and write
down a short reminder
for him to recap all
the information about
the flight.

Booking code: [N

E-ticket issue date:

Issued by: KLM EBT UNITED KINGDOM
KLM RESERVATIONS
LONDON

Thank you for choosing KLM E-tickat. This is the itinerary and receipt T R sonico.

If unable 1o use the e-ticket, if travel plans change or if you received this decument in emor, please
call AF/FLM at: +44 (0] 207 G660 0293

Passenger Information

Passenger Name E-ticket numbser Number I ram
B - covco e

Itinerary Information

Date  Flight Departing Arriving Date Class Baggage
30JAN KL 1550 LEEDS BRADFORD AMSTERDAM 30JAN L oPC
1720 LBA AMS 18:45

01FER KL 1548 AMSTERDAM LEEDS BRADFORD D1FEB N oPC
16:30 AMS LBA 1845

Whan 0 p<" S staled S& DEUAce 3lowanol o I Bckal Fiying Blue Siver, Gold and PRadnem mambers ane antisd 1
camy 2 peces of chick-in baggage ee of charpe Muelliz mambens and contacied conpanate accounts fwha have
antered Heir membarship numbss or acoount-cods in their resenation), ane snfied b carry 1 plece of check-in beggage

frish of GhARgn

J0JAN KL 1550 /STATUS: OK, FLIGHT OPERATED BY: KLM CITYHOPPER /NOT VALID
BEFORE 30JAN MNOT VALID AFTER 30JAN
D1FER KL 1548 ISTATUS: OK, FLIGHT OPERATED BY: KLM CITYHOPPER /MNOT VALID
BEFORE 01FEB /NOT VALID AFTER 01FEB
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(3 3 Work with a partner. Look at these e-tickets.
Ask and answer questions about destinations, passenger names, class of travel, cost, e-ticket
number and so on.

Nh\eanras LT

E-Ticket Itinerary, HECEIPt and Tax Invoice Your Beoking Reference

| 2YNYH5 |

Important Information

e This is your E-Ticket linarary & ReceiptTax Invoice. You must bring it with you to the airpart for check-in, and it is recommended
you retain a copy for your records,

+ [Each passenger travelling needs a printed copy of this document for airpert security checks.

» Please familiarise yourseli with yourself with the key Conditions of Carriage and other information contained in this documeant.

Paszsenger Ticket Information

FPassanger Hama Fregquent Flyer No. Tickat No. Isaued Tiekat Total*
Mr Mark Kozak Holland 081-2485814736 04 Feb 191.70
Ticket Total for all passengers” 191.70

*all amounts are displayed i Australian Dollars (AUD)

Your Ninerary

Dale Flight Numbar Departing Arriving Slalus Flight Information
04 Mar QFB2R Melbourne: Brishane Econarmy Es! journey Time: 02:10
1705, 505PM 1815, B:15PM Canlrmed Hon-Stop
Temminal 1 04 Mar Aircraft Type: Boeing 737
Terminal &
Your Receipl Delails Payment Details
Tickel Charges Charges* GST* Total" pate W"' Reterence Amount*
Fare 156,18
FeesTaxes/Changes 11.09 4 Feb Arican EEXX-EX K LK xx=-1007 131,70
Gredit Gard Service Fee 7.00 Fipoes
: This may appearl a8 mulliple transactions on your cradil card statemant
Total Amount Payable* 174.27 17.43 191.70
= All amounts ane displayed in Australian Dollars (AUD) Tax Information
GET is included for taxable sales
ABN:98056479504 Iu—y
Gantas Alrways on
Fi
GST Paid 17.43 ok
| Before You Travel Getling Away On Time At The Alrport
‘E" s Each passenger musi carry a @ s Ensure you are at the airpart with 1 | = Proceed lo the airport service
printed copy of thie document enough ime 1o complete neceszary counter 1o collect your boarding
when travelling, check-in, security screening and, pass,
» Lahel your bags inside and ot for indernational flights,
with your name, address and customeimmigration and duty free.
contact number al your e Famiiarise yoursel with our
deslinatsan, recommended check-in and
s Carry-on baggage and checked boarding bmes in the Travel
baggage aliowances and intormation below,

resirictions apply

Fare Restrictlons - Speclal Conditions Apply
Important Infermation: Fees may apply lo some bookings for booking changes, lcket reissues and consultant-assisted services, Details of fees are
available at gantas com. Your [atest flght details are always fable online al gantas.comiyourbooking,
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My Bookings | Login

Search Selection Summary Trevellers  Purchase  Confirmation

Review Your Itinerary and Price O Bt the pacy
Flight Itinerary
= Fars: Tokyo (Narita) lﬂﬂ‘l}.. Narita Intarnstional Alrport, Japan = Manila (ML), Ninoy Agquine International Alrpart, Philippines, Manils (MNL), Hiney Aguino
= Los Angetes (LAX]), Tom Bradley Internations Terminal, United States of Amarica
L oAdalt 12+, Thmy Nmmber 20, 09:30 - Thursday, November 27, 22:00.
Alr Transpertation Charges 53700
Taooes, Fows and Changes G220
Total + Tewmes 59,920
Total Pricea IPY 58,930
£ Modity search
Air Itinerary Datalls fae Auley  Bemove &
'I"D.'!'I:I [Marita) (MAT]), Marits International Alrport, Hanila {(MNL), Minoy Aquino International Alrport, i PROS3] All Classes
Phifippines Mon stop
Toah Hv 20, 06130 Thu, Mo 20, 13110 P
Adrbus A330-300
Marila (MHL), Minoy Aguing Intarnationsl Alnport, Loa Angeles (LAX), Tom Bradiay Intarmationsl 4 PROLDZ Al Classes
Philippines Terminal, United States of America Priliocine Addires Nan stap
Theu, Moy I7, T2:00 Tha, How I7, 18:=40
Boeing 777-300ER
FARE BREAKDOWN
Passanger Type Air Transportation Charges ‘I‘mhulnd:ﬂur‘- Total Fare Mumibar of Total Fare
[T person per person POASENGErS
Adult 12+ 53,700 5,220 9,520 Wl

Total fare shall ba billed In USD (Exchange rate; 11FY=0.00974849U50)
Total price{s) displayed INCLUDES ALL TAXES except Philippine Travel Tax, other charges and fess that sre collected ot the airport.
Al passengars required to pay the Philippine Travel Tax MUST proceed 1o the TIEZA counter at the airport before checking-in.

- 4 Translate.

1. Can you please explain how to obtain my e-ticket?

2. Inthe past you would have received a paper ticket, now you can print your own e-ticket yourself.
3. An e-ticket allows you to get quickly and easily on board.

4. No worries about your ticket being lost or stolen as the e-ticket is stored in the airlines database.
5. Where can | see my reservation number?

6. The e-ticket shows your seat is 14B. Refreshments on board are not included.
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