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	 �Choose the best option. 

1.	 Every hospital has the same structure. 

	 a.	 True

	 b.	 False 

2.	� In which hospital service would policies 
and procedural activities be? 

	 a.	 Administrative Services 

	 b.	 Informational Services

	 c.	 Therapeutic Services

	 d.	 Diagnostic Services 

	 e.	 Support Services 

3.	� What service is Diagnostic Radiology part 
of? 

	 a.	 Administrative Services 

	 b.	 Informational Services

	 c.	 Therapeutic Services

	 d.	 Diagnostic Services 

	 e.	 Support Services 

4.	� The function of Therapeutic Services is to 
.......... 

	 a.	 diagnose patients 

	 b.	 admit patients

	 c.	 treat patients

	 d.	 maintain patient records 

5.	� The department that often assigns patient 
rooms is

	 a.	 Information Services 

	 b.	 Administration

	 c.	 Transportation

	 d.	 Admissions 

6.	� In some facilities, Nursing is a service by 
itself. 

	 a.	 True

	 b.	 False 

7.	� A patient’s first contact with a hospital is 
generally with .......... 

	 a.	 nursing 

	 b.	 medical records  

	 c.	 admissions 

	 d.	 billing 

8.	 Which service is Central Supply part of? 

	 a.	 Administrative Services 

	 b.	 Informational Services

	 c.	 Therapeutic Services

	 d.	 Diagnostic Services 

	 e.	 Support Services 

9.	� Support Services is sometimes referred to  
as .......... 

	 a.	 Accommodation Services 

	 b.	 Organizational Services

	 c.	 Environmental Services

	 d.	 Foundation Services 

10.	� This service determines the causes of 
illness or injury. 

	 a.	 Administrative Services 

	 b.	 Informational Services

	 c.	 Therapeutic Services

	 d.	 Diagnostic Services 

	 e.	 Support Services
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