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1 We often criticise the Italian Health System. However, it was ranked the fourth best
in the world in 2020, after Hong Kong (1), Singapore (2) and Spain (3). Can you find a few
positive aspects of our system?

2 Watch the video on an American citizen talking about the Italian Health System
and decide if the following statements are true (T) or false (F).

Dianne comes from South Carolina.

She has been living in Florence for 45 years.

She is married with two children.

While she was pregnant, she had to have an amniocentesis.
For her first child she had a last-minute caesarean section.

For both children she had to stay in hospital for at least 6 days.
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She paid nothing for her room, medication, doctors and paediatrician, but had to pay
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Bloomberg ranking of the world healthcare systems (2020).

for observation in the case of her second child.
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